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PE1811/D 

Petitioner submission of 6 November 2020 

 

To clarify the situation that led to the submission of the petition, I am a committee 

member of a relatively small but reasonably successful club within our sport and we 

are run completely by volunteers. Our Sport’s Governing Body falls into the category 

that they are recognised by sportscotland and do receive public funding. 

 

We would agree with the Minister that the SGB does have transparent policies and 

procedures in place but, unfortunately, they have not ensured that members of the 

SGB and associated clubs were treated fairly. They do have a complaints procedure 

but this does NOT include the next steps should the complainant not be happy with 

the outcome. In fact, it is the complete opposite. 

 

One of our letters to the SGB did specifically ask who we would go to if we were not 

satisfied with the outcome. The response, which I feel was quite threatening, 

directed us to a rule which basically states that you cannot make a complaint about 

the decisions made by the Complaints Officer. It further stated that if we continued to 

complain action may be taken against the club 

 

Later in the process we had cause to complain about the Complaints Officer and 

directed our complaint, in this instance, to the Chairman of the Board of 

Management. The response we received was that they could not get involved with 

the governance of the company and the matter had been passed back to the 

Complaints Officer to investigate themselves.  

 

We would welcome the opportunity to present our concerns to the Public Health, 

Sport and Wellbeing Committee or whoever would be appropriate within the 

Government. We believe that there are serious failings within the SGB and I cannot 

mention them in this submission as they are likely to identify the individuals involved. 

 

Our club is not alone regarding concerns on how the SGB handles situations and 

two individuals, outwith our club, are willing to attend any meeting to give an account 

of their experiences and how they were treated by the same SGB. 

 

In addition to Baroness Tanni Grey-Thomson’s report, there has also been other 

recent publicised concerns in sport, not necessarily confined to Scotland, which 

include a statement from the outgoing CEO of British Gymnastics who is also calling 

for a Sports Ombudsman, problems in cycling, and of course historic problems in 

football. 

 

While I would sincerely hope that the vast majority of SGBs will ensure that all their 

members and associated clubs are treated fairly and equally there still remains a 

problem where this is not the case, as we have experienced.  
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There are probably many more cases that we do not know about, and when SGBs 

are not accountable to their members then I believe there is an urgent need for an 

Independent Sports Ombudsman. 

 

This should not only benefit individuals and clubs but also the SGBs who may not 

know or are not willing to admit their mistakes. 

 

 

 

 

 

 

 


